
    

Conflict scenario presented to you…..Client comes in for a review and had expectations for steady 
growth in his/her investment account, and willing to accept some volatility to get potentially 
greater return.  The account declined in value nearly 30% during the past year. The  
client is complaining and says “if you knew the market was going to continue to decline,  
 

why didn’t you do something about this…..like recommend and demand that I get out of equities?” 

 




